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Definition of Cross Cutting Roles
Cross cutting roles are those which occur at multiple points on the career framework and/or which
appear in a number of clinical pathways.  They are usually but not exclusively a sub set of an existing
role or job.  They may be very specific in nature e.g. delivering a specific test or intervention. 

Basic Information:
Named Role Navigator
Area of work Community NHS Or Local Authority Or Independent, Hospital NHS Or

Independent, Mental Health, Patient And Public Involvement
Role Family Admin & Clerical, Integrated Role  , Navigation And Signposting
Experience required N/A
Career Framework Level N/A
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Summary of Role
Navigators provide effective guidance to service users regarding services and information available to
them

Scope of the Role
Definition of navigator role
Navigation involves working across disciplines and agencies.  Those involved with navigation will take
responsibility for proactively supporting and empowering people with long-term conditions to access a
range of information, resources and agencies which address their individual needs (NHS West Midlands
2010)

Scope of the Role:

Navigators provide effective guidance to service users regarding services and information available to
them.  They will enable service users to make informed choices.  They may work across health and
social care, and with a range of professionals.  

It is anticipated that the benefits of the navigator role will be:
To improve the health care experience for service users
To reduce unnecessary costs by reducing duplication and inappropriate referrals
To develop a better understanding and cooperation between different health, social care and voluntary
providers.
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Cross Cutting Core Competences / National Occupational Standards:
Underpinning

Principle Reference Function Competence
1. COMMUNICATION 1.2 Communicate

effectively
GEN97
Communicate effectively in a healthcare
environment
http://tools.skillsforhealth.org.uk/competence/show/html/id/3001

2. PERSONAL & PEOPLE
DEVELOPMENT

2.1.1 Develop your own
practice

SCDHSC0023
Develop your own knowledge and practice
http://tools.skillsforhealth.org.uk/competence/show/html/id/3517

2.1.2 Reflect on your own
practice

GEN23
Monitor your own work practices
http://tools.skillsforhealth.org.uk/competence/show/html/id/2051

3. HEALTH SAFETY &
SECURITY

3.5.1 Ensure your own
actions reduce risks
to health and safety

IPC2.2012
Perform hand hygiene to prevent the spread of
infection
http://tools.skillsforhealth.org.uk/competence/show/html/id/3309

PROHSS1
Make sure your own actions reduce risks to
health and safety
http://tools.skillsforhealth.org.uk/competence/show/html/id/3327

PMWRV1
Make sure your actions contribute to a positive
and safe working culture
http://tools.skillsforhealth.org.uk/competence/show/html/id/4027

3.5.2 Protect individuals
from abuse

SCDHSC0024
Support the safeguarding of individuals
http://tools.skillsforhealth.org.uk/competence/show/html/id/3518

5. QUALITY 5.1.1 Act within the limits
of your competence
and authority

GEN63
Act within the limits of your competence and
authority
http://tools.skillsforhealth.org.uk/competence/show/html/id/85

6. EQUALITY &
DIVERSITY

6.1 Ensure your own
actions support
equality of
opportunity and
diversity

SCDHSC0234
Uphold the rights of individuals
http://tools.skillsforhealth.org.uk/competence/show/html/id/3506

B. HEALTH
INTERVENTION

B2.1 Obtain information
from individuals
about their health
status and needs

CHS169
Comply with legal requirements for maintaining
confidentiality in healthcare
http://tools.skillsforhealth.org.uk/competence/show/html/id/2820

D. INFORMATION
MANAGEMENT /
INFORMATION AND
COMMUNICATION
TECHNOLOGY

D2.4 Maintain
information / record
systems

CFA_BAD332
Store and retrieve information using a filing
system
http://tools.skillsforhealth.org.uk/competence/show/html/id/4104
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H. MANAGEMENT &
ADMINISTRATION

H1.3.1 Contribute to the
effectiveness of
teams

SCDHSC0241
Contribute to the effectiveness of teams
http://tools.skillsforhealth.org.uk/competence/show/html/id/3509

H2.6 Receive and pass
on messages and
information

ESKITU020
Use digital communications
http://tools.skillsforhealth.org.uk/competence/show/html/id/4150

Role Specific Competences / National Occupational Standards:
Underpinning

Principle Reference Function Competence
1. COMMUNICATION 1.5 Provide

information, advice
and guidance

GEN14
Provide advice and information to individuals on
how to manage their own condition
http://tools.skillsforhealth.org.uk/competence/show/html/id/377

2. PERSONAL & PEOPLE
DEVELOPMENT

2.1.1 Develop your own
practice

GEN13
Synthesise new knowledge into the development
of your own practice
http://tools.skillsforhealth.org.uk/competence/show/html/id/376
CFAM&LAA3
Develop and maintain your professional
networks
http://tools.skillsforhealth.org.uk/competence/show/html/id/3770

2.2.1 Support the
development of the
knowledge and
practice of
individuals

SCDHSC0043
Take responsibility for the continuing
professional development of yourself and others
http://tools.skillsforhealth.org.uk/competence/show/html/id/3481

4. SERVICE
IMPROVEMENT

4.6 Promote service
improvement

CFAM&LCA1
Identify and evaluate opportunities for
innovation and improvement
http://tools.skillsforhealth.org.uk/competence/show/html/id/3783

5. QUALITY 5.1.2 Manage and
organise your own
time and activities

HT4
Manage and organise your own time and
activities
http://tools.skillsforhealth.org.uk/competence/show/html/id/2501

6. EQUALITY &
DIVERSITY

6.3 Develop a culture
that promotes
equality of
opportunity and
diversity, and
protects individuals

SCDHSC0452
Lead practice that promotes the rights,
responsibilities, equality and diversity of
individuals
http://tools.skillsforhealth.org.uk/competence/show/html/id/3502

A. ASSESSMENT A2.8 Prioritise treatment
and care for
individuals
according to their
health status and
needs

TEL1
Prioritise individuals for treatment and care
http://tools.skillsforhealth.org.uk/competence/show/html/id/203

B. HEALTH
INTERVENTION

B3.4.2 Refer individuals to
services for
treatment and care

GEN123
Work with others to facilitate the transfer of
individuals between agencies and services
http://tools.skillsforhealth.org.uk/competence/show/html/id/3889
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B3.5.2 Carry out actions
from a discharge
plan

GEN28
Discharge and transfer individuals from a service
or your care
http://tools.skillsforhealth.org.uk/competence/show/html/id/2207

B4.3 Evaluate treatment
plans with
individuals and
those involved in
their care

CHS233
Contribute to the assessment of needs and the
planning, evaluation and review of individualised
programmes of care for individuals
http://tools.skillsforhealth.org.uk/competence/show/html/id/3860

C. HEALTH PROMOTION
& PROTECTION

C2.4 Enable people to
address issues
relating to their
health and
wellbeing

SCDHSC0330
Support individuals to use services and facilities
http://tools.skillsforhealth.org.uk/competence/show/html/id/3441

C2.6 Act on behalf of an
individual, family or
community
(advocacy)

SCDHSC0410
Advocate with and on behalf of individuals
http://tools.skillsforhealth.org.uk/competence/show/html/id/3484

H. MANAGEMENT &
ADMINISTRATION

H1.3.1 Contribute to the
effectiveness of
teams

GEN39
Contribute to effective multidisciplinary team
working
http://tools.skillsforhealth.org.uk/competence/show/html/id/2212

H2.6 Receive and pass
on messages and
information

SCDHSC3115
Process information for use in decision-making
http://tools.skillsforhealth.org.uk/competence/show/html/id/3411
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Facets of Role (National Occupational Standards):
Underpinning

Principle Reference Function Competence
None Assigned
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Locality Specific Competences / National Occupational Standards:
Underpinning

Principle Reference Function Competence
None Assigned
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Indicative Learning and Development

Transferable role Navigator

Formal endorsed learning

Informal learning

Summary of learning and
development including aims and
objectives 

Duration

National Occupational Standards
used

Credits (including framework used)

Accreditation

APEL and progression

Programme structure

Continuous Professional
Development

Not specified

Resources required, e.g. placement
learning, preceptors, accredited
assessors etc

Quality Assurance 

Policies included in learning
programme documentation

Funding

Leading to registration or
membership with:
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References & Further Information:

N/A


